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August 12, 2021

Daniel Price, Executive Director 
Children's Hospital of Orange County 
1201 W. La Veta Avenue
Orange, CA 92868

Dear Mr. Price:

This is in response to your request for the Department of Public Health (CDPH), Licensing and Certification Program, Orange District Office’s approval for storage of medical records in a storage facility off the facility premises at Iron Mountain Information Management, LLC at 12958 Midway Place, Cerritos, CA 90703. This approval is requested in order to comply with Title 22, California Code of Regulations, Section 70751(f) which requires the medical records shall be filed in an accessible manner in the facility or in health record storage off the facility premises with prior approval of the Department.

The Department hereby issues this approval to Children's Hospital of Orange County.  This approval is granted on the following conditions:

1. Timely accessibility of stored records on a 24-hour basis, seven days a week with provision for emergency record retrieval after normal business hours by authorized personnel.

2. Confidentiality is maintained for all records during storage, transport, and facsimile (fax) transmission.

3. Protection of stored records from loss, destruction or use by unauthorized persons.

4. If the location of the off-site storage is changed, and/or policies and procedures or contracts dealing with this program are significantly amended, the Department of Public Health must be notified for subsequent approval.

During visits to the health facility, evaluators will determine whether the facility complies with the above-referenced regulation as written and that the facility’s policies,  
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procedures and practices comply with the regulatory requirements.  Deviation from either will result in the issuance of a noncompliance.

This approval shall remain in effect until revoked by the Department.


Sincerely,


Hang Nguyen, 
District Manager
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