Options for Launching Quick Connect:

Telehealth Remote Consults

c:: CHOC Provider User Guide - Quick Connect

HIGHLY RECOMMENDED to mitigate technical issues.

1. Goto PACS VDI, open Community Shortcuts 1. Open CHOC Apps, search Quick Connect

folder, click on Quick Connect shortcut. TIP: Save Quick Connect as a Favorite.

.4

—

PACS VDI

2. Enter the URL in Edge browser
https://choc.avizia.com.

Accessing Quick Connect:

Click on Single Sign On to take you to the Quick Connect Dashboard.

Quick Connect @

(i
¢: CHOC

Add one or more people below:

Access Children's
Hospital of ora nge Select invitation method ~
County Clinical Portal i Anorher

Single Sign On

Flag as Tes
You will be redirected to CHOC Active [0 FlagasTest
Directory to access this site.

How does Connect work?

Login

e -
Enter your Children's Hospital of Orange Invitation Methods Unlimited Participants
County Clinical Portal username and
password. SMS, email and copying the link Invite as many as you like to join
will send a link for the invitee to you in your connection. If you
click and join. SIP and phone call drop out you can reconnect
will auto dial. simply and easily.

Quick Connect

o

Unigue Secure Connections

Each connection you create has
a unique ID and is protected on
the American Well encrypted

servers.

Recent Connections
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Click on Select invitation method to open the drop-down menu, select Endpoints.

QUiCk COI’II’IECt e Recent Connections

Previous
connections will
appear here.

Room name /

Add one or more people below:

Do not select
Enter Room to

(1] i + X R
Directory rejoin an
B Email Invitation endpoint. It is not
Add Another compatible with
[0 Endpaints the endpoint
- Interpreter Services workflow.
. Phons Cal ] Flagas Test
@ gip Call
B Texr (SMS) Invitation
How does vunmect workr —
Click on All Facilities to open the drop-down menu. Select the hospital to connect to.
Quick Connect (4]
Room name
Add one or more people below:
o Endpoints ~ All Facilities (1) X
Hoag Medical Center (0)
5t. Francis Medical Center (1)
Seard
Add Another o
5. Click in the Search field
— and select the hospital from
e < s the drop-down menu.
@ <t rrancis NicU 6. Select Invite Participants.
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7. The invitation will be sent to the hospital. Click on the Join Room Now button to enter the session.

9

1 participant(s) invited.

Create Another Room

Invitation sent successfully

Invite more by sending them this link:

nvitation will expire after 24 hours

S

CONNECTING

/ Cancel

The iPad will ring at the requested location. The hospital will answer by Accepting the call.

In the Visit

Camera controls and video conferencing buttons

Video Room
Screenshare
Presentation - Select Files

Dial Extension

Change Camera
Change Mic
Viewport scaling - 16:9

My Device

=] Hide Selfview

XX EE

4 Camera People Chat More End Call

Presentation — Select Files — Open a document,
report, lab, etc. from your computer’s saved files.

Dial Extension — Not needed in provider
workflow.

Layout — switch the layout of participants’ videos
when there are more than two participants in the
session.

Change Camera — switch camera inputs, for
example an integrated camera to an external
plug-in camera.

Change Mic — switch microphone inputs.

Viewport scaling — 16:9 - adjust the scale of
participant’s video.

People — invite CHOC Language Line Interpreter
and participants.

Chat — only available between users using Quick
Connect via the web browser or invited as an
extra participant. The endpoint CANNOT receive
chats.
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TIPS & SUPPORT:

1. Disconnected from a visit. How to rejoin the endpoint?
e Select Create Another Room, select endpoint location and Invite Participants.

e Do NOT select Join Room Now or Enter Room under Recent Connections, as these
workflows are not compatible with connecting to an endpoint.

2. Can Quick Connect be accessed on a mobile device?

e YES. Download the Quick Connect App, AW Touchpoint, on the Apple App Store or
Google Play Store.

Click on Provider Log In Community Access PIN: 1146

¢« Provider Log In

AW Touchpoint

= American Well Inc. St WEI cn m E

ey weuld pou liie o use Areeell Tou hpoent®

% % % % % 8.3K 2 American Well Qn Medical

Video call with your See whoiis on call Care team
care provider right now collaboration

P

Patient Video Call

For care teams who use the Amwell Hospital
platform as an enterprise telehealth solution,

you can log in 1o access your account
provide care.

Ask your IT admin for your com

continue,

a. Follow the prompts to
authenticate your mobile
device on CHOC’s VMConnector to enable SSO (Single Sign On) capabilities. One time
process.

b. After the first-time login, you will see the Review My Profile button. Tap the button to go
directly into your profile to complete. To access Quick Connect, tap the 3-line menu icon on

the top left and select the e Quick Connect

H Call devices and invite users to Call
menu item. & oot
Notifications
You have no unread nd ons

s Staff Directory
L

up people

3. Inviting a provider or participant?

® For a participant joining via SMS or Email and using a mobile device, downloading the Quick
Connect app is highly recommended to minimize technical issues.

4. Support
e Contact the CHOC Help Desk 714-509-4457. TO:}, ngm e
e Select the wrench on the upper right of the Test Connection P
dashboard to access the Quick Connect guide sheet. [User support & Help |
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