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Amwell Telehealth

Amwell’s Converge virtual platform will be replacing Zoom for Telehealth visits starting 01/24/2023. Some key benefits

with the new telehealth platform are:
1. Amwellis integrated to Cerner (accessible through “Workflow” Mpage, “telehealth” tab, Table of Contents).

2. Meeting room is unique for that patient and that visit. There is no longer a shared waiting room where there

is risk of privacy errors or patient identity confusion.
3. Meeting Room is patient centric and no longer linked to a provider host.
Ambulatory Organizer will display “Arrived” when patient has joined the session.

5. Interpretation services are just a few clicks away.

CPM Workflow to Activate Encounter Prior to Check-In

1. Launch and log into Revenue Cycle.
2. Navigate to the Scheduling Custom Todays Expected Arrivals. Select and enter Facility and Encounter Type

filters. When selecting encounters, choose encounters that start with “prereg...”.
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3. Click Find. Patient and appointment data returns.
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4. Right click on the appointment and select Modify Encounter, then Modify Encounter Full.

[ Revenue Cycle - United States Base Experience - Queues

#  Open Registration perspective
@ Open Encounter perspective
# Self Pay Remittance

File View Tesk Help
Search by Encounter -] &} ) - V] () % T v TESTAMWELL, THREE ~
&) [ Reschedule Requests | ™ Standby Appointment Requests | ) Eligibility | & Consumer Demographic Updates |3 Appointment Requests | & Work Queues 53 i) Requests| 1 Inquiries| & Unmatched Person Queue W$>v i D
u v Favorites Custom Todays Expected Arrivals &3
[o.] Eligibility Errors Worklist Fitere
~ Fil
& Incomplete Authorizations (REV]
” Incomplete PreReg (REV) EncoomteType
Incomplete Walk-In Registration Faciy HDreReg CPM Clinic _~| &
n Reauthorization Pediatric and Adult Medicine| 4’ | PreRegister Outpatie
5 v Mental Health PreReq OP CPM Tele ¥
- Custom Todays Expected Arrival < >
£ Eligibility Errors Worklist
Incomplete Authorizations (REV]
& Incomplete PreReg (REV)
Incomplete Walk-In Registration SR
Reauthorization Gancel Search
@ i Today's Expected Arrivals
Clear Al Filters
Clear Column Sorting
Last Updated: 2:38:41 PM Type Filter Here -
Patient PreReg'd Est Arival Dt/Tm  Encounter Type Appt Type Appt Loc Appt Status  Facility Location Medical Service  DOB Ag
[ ZTESTESIGN, S 12/16/2022 11:00  PreRegister Outpatient ~ Psychology MH Crisis New  CEN Crisis Clinic MH  Confirmed  Mental Health  CEN Crisis Clinic MH 01/01/2010 13
[ TESTAMWELL, THREE 12/16/2021500 5 4q Encounter , wyCareCPM Tustin105(PAM)  Confirmed ~PAM Tustin 105 (PAM) 07/03/2015 7
Modify Encounter > Modify Encounter Full
Modify Patient > Pt Acct Modify Encounter

Discharge Misc Encounter
Incomplete PreReg
Modify Outside Services/Payer Split

Updated 12.20.2022

ISD Service Desk 714.509.4457



:CHOC

Amwell Telehealth

CERNER EMR UPDATE

Care Team Members

5. Update the encounter. Ensure the Encounter Type = Outpatient Telehealth. Complete all necessary and

required fields. Click Save.
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7. Telehealth appointment has started.
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8. Patient Arrives and the Status on the Ambulatory Organizer displays as Arrived.
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9. Status on the Patient Tracking in Revenue Cycle displays as Arrived.
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10. MA/RN Checks In the appointment on the Ambulatory Organizer. Right Click and select Check In.
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11. Scheduling appointment window appears. Confirm the correct patient selected and the encounter type is
Outpatient Telehealth. Click OK.
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12. Appointment state changes to Checked In and the row is highlighted in blue.
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13. Appointment State in Revenue Cycle Patient Tracking displays as Checked In.
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14. MA/Provider sees patient and ends the session when the visit is complete.
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